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Why solar, from Mole Energy, is worth the wait
David Stevenson, Mole Energy
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Ready for Solar PV and Battery Storage? Contact our team today!

Solar panels and batteries are the cost-effective 
way to cut your energy bills, protect yourself from 
price hikes and cut your carbon footprint.

As the energy crisis continues, demand for solar and battery storage 

grows, with our team responding to as many requests as possible; 

while still ensuring the delivery of high quality installations. In the  

last nine months we’ve expanded our team, to handle three times  

as many enquiries, increasing our installation rate by 300%. 

Today, our lead time for installations can be up to eight months -  

a number which we’re working hard to reduce. So why do our 

customers still think it’s worth the wait?

The long game

Solar panel and battery storage installations are long term 

investments with the power to cut our customers’ energy bills 

for decades. That makes waiting a few months for a high-quality 

installation, with long-term after-sales support, an easy decision.

But there’s more to it. Our customers know they could go elsewhere 

for their new panels and batteries, but they choose to wait for Mole 

Energy. The reason? Trust.

At Mole Energy, we’ve been installing solar across the South West 

since 2010. In that time we’ve seen periods of boom and bust, when 

scores of suppliers entered the market and then wound up their 

businesses, leaving their customers’ systems unsupported. We’ve 

stayed the course, building on our expertise and forging strong 

supplier relationships - and that makes all the difference. 

Supply chain security - why customers are happy to wait

Mole Valley Farmers has been serving the agricultural community 

for over 60 years; so our customers can relax in the knowledge that  

we’re here for the long term and will deliver on our promises.

Taking stock:  

Securing stock is one of the biggest challenges solar installers face 

today. Our long established relationships with suppliers; going back 

to 2010 and backed by Mole Valley Farmers, enables us to commit to 

buying more stock, on behalf of our customers - helping to protect 

them from supply chain problems. 

Our customers are happy to wait for us to deliver their system - why? 

Because they have confidence we’ll have the right kit in place, at the 

start of their project; ready to honour the delivery date we give them. 

We can even deliver panels to our commercial customers before 

installation, for maximum peace of mind. 

Smooth the way

When you’re ready to enquire about solar and battery storage, it 

would be handy to have your annual energy bill easily available, 

including unit price and kilowatt hours, (kWhs). This information will 

help us to understand your home and business energy habits and 

determine whether we think solar panels and/or battery storage are 

viable for you. And with energy prices so unpredictable, you might 

find this useful to understand too.

You’ll find additional information on our website including products, 

prices and the areas covered by our solar and battery storage 

installation services.

Our team looks forward to hearing from you. And I promise; your 

solar will be worth the wait.

“We had our solar system installed in March this year and 

would advise anyone thinking of getting panels now to invest 

in a battery as well. Although an added expense, we are 

reaping the benefit of having stored electricity available to 

use overnight. We have hardly used energy from the grid since 

installation and so the outlay has been worth it. 

We have the inverter and battery located in our garage 

and the installers from Mole Energy did a very neat job with 

minimal disruption to us. We had to wait quite a while for our 

installation date, as they were very busy. We would highly 

recommend this company.”

Mrs C - Devon


